Skin Deep Clinic
How to make a complaint

Should you wish to make a complaint we would like to
make this process easier for you.

If you are unhappy about any treatment you have
received or any other service please speak to our clinic
manager Wendy.

If your complaint cannot be resolved and you wish to
make a formal complaint, please put this in writing, so
that we can review the complaint and investigate it in

line with our policy.

Our email address is: wendy@skindeepclinic.co.uk
Telephone: 01743 664563

Our clinic address is: B Knights Court, Archers way,
Battlefield Enterprise Park, Shrewsbury SY1 3GA.

We promise to respond within 48 hours and try to
resolve the issue
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